WATER BILLING
Business Unit 5570

The Water Billing Division is responsible for mailing monthly invoices to users of the City’s water, sewer and refuse services. In addition, the Division responds to customer
needs in areas such as: turn-ons and turn-offs, high bill complaints and payment arrangements.

Description Current Charges Account Credited Additional
Water turn-on charge $60.00 591.23.1591.616.010 Fee charged for any water turn
Missed Appointment Fee $30.00 591.23.1591.616.010
Metering Equipment Charges Equipment Cost Setting Fee Total Charge

a. 5/8” meter $ 79.00 $60.00 $  139.00

b. 3/4” meter $ 109.00 $60.00 $ 169.00

c. 1’ meter $  147.00 $60.00 $ 207.00

d. 1 % “ meter $ 260.00 - 480.00 $60.00 $ 320.00 - 540.00

e. 2” meter $ 371.00 - 1,229.00 $60.00 $ 431.00 - 1,289.00

f. 3” meter $ 678.00-1,154.00 $60.00 $ 738.00 - 1,600.00

g. 4 meter $ 1,028.00 - 4,527.00 $60.00 $ 1,088.00 - 4,587.00

h. 6” meter $ 1,881.00 - 6,057.00 $60.00 $ 1,941.00 - 6,117.00

i 8” meter $ 2,480.00 - 8,321.00 $60.00 $ 2,540.00 - 8,381.00

J. T2 radio transmitter $ 75.00 $60.00 $  135.00
Call in charge $ 215.00 per incident 591.23.1591.616.010
(Regular Business hours 7:30 a.m. — 4:00 p.m.)
Monthly Water Commaodity Charge 591.23.1591.616.010 Rate per 100 cubic feet

7/1/14-6/30/15 7/1/15 — 6/30/16
a. All metered water purchased $1.60 $1.68
(0 up to 4,410,000 cf)
b. All metered water purchased $0.78 $0.82
(4,410,000 up to 11,000,000 cf)
c. All metered water purchased $1.18 $1.24

(above 11,000,000 cf)



Description

Current Charges

Account Credited

Additional

Water Readiness Charge — 30 day charge (prorated on bills)
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7/1/14-6/30/15

5/8” meter $9.23
3/4” meter $11.57
1” meter $16.25
1 % “ meter $27.94
2” meter $41.98
3” meter $74.74
4” meter $121.54
6” meter $238.53
8”” meter $378.92
10” meter $542.71
Over 10” Calculated at the time of permit

Fire Sprinkler Charge (by meter size) - monthly
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2” meter
3” meter
4” meter
6 meter
8 meter
10” meter
12” meter

7/1/14-6/30/15
$6.89
$12.91
$21.54
$43.04
$68.89
$99.04
$142.62

7/1/15-6/30/16
$9.69
$12.15
$17.06
$29.34
$44.08
$78.48
$127.62
$250.46
$397.87
$569.85

7/1/15-6/30/16
$7.24
$13.55
$22.62
$45.19
$72.34
$103.99
$149.75

591.23.1591.616.010

591.23.1591.616.010



Description Current Charges Account Credited

Additional

Hydrant meter fees: 591.23.1591.616.010
- Security . . . Consumption @ 1.5 times
Permitted Hydrant Use Deposit Metering Equipment Setting Fee Current City of BC rate Ready to serve
1” Metered Garden Hose $300.00 $60.00 See rate schedule Current 1” meter RTS
3” Metered Fire Hose $1,500.00 $60.00 See rate schedule Current 3” meter RTS
3” Daily Unmetered Hose $300.00 $60.00 Set up anq hydrant Operation $65.QO per additional d_ay, not Not Applicable
training billed on consumption
1 Daily Unmetered Hose $150.00 $60.00 Set up anq hydrant Operation $30.QO per additional d_ay, not Not Applicable
training billed on consumption
7/1/14-6/30/15 7/1/15-6/30/16
Sewer charge/100 cubic feet $2.44 $2.57 590.24.1590.615.010
Sewer Readiness Charge — 30 day charge (prorated on bills) 590.24.1590.615.010

(inside City and outside City customers billed by City)
7/1/14-6/30/15 7/1/15-6/30/16

a. 5/8” meter $12.34 $12.95
b. 3/4” meter $16.28 $17.08
c. 1” meter $24.15 $25.36
d. 1 % “ meter $43.84 $46.04
e. 2” meter $67.47 $70.85
f. 3” meter $122.61 $128.74
g. 47 meter $201.37 $211.44
h. 6” meter $398.28 $418.20
i. 8” meter $634.58 $666.31
j. 10” meter $910.26 $955.77



Description

Current Charges

Account Credited

Additional

Sewer Readiness Charge - 30 day charge (prorated on bills)

(outside City performing their own billing)

5/8” meter
3/4” meter
1” meter

1 Y2 “ meter
2” meter

3” meter

4” meter

6” meter

8 meter
10” meter
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Monitoring Charge

BOD and Suspended Solids Charges
BOD Charge (per pound)
Suspended Solids Charge (per pound)

Sewer Customer Only (no water service)

Bill Processing charge

7/1/14-6/30/15
$7.88
$11.81
$19.69
$39.38
$63.01
$118.15
$196.91
$393.82
$630.12
$905.80

$109.15/sample
7/1/14-6/30/15

$0.1913
$0.2574

7/1/15-6/30/16
$8.27
$12.41
$20.68
$41.35
$66.16
$124.05
$206.71
$413.52
$661.62
$951.09

$114.61/sample
7/1/15-6/30/16

$0.2009
$0.2703

Customer charge is based on 750 cubic feet per month commaodity
charge, readiness to serve charge (same as outside City performing
their own billing for 5/8” and bill processing fee.meter) and bill

processing fee.

7/1/14-6/30/15
$0.98

7/1/15-6/30/16
$1.03

590.24.1590.615.010

590.24.1590.615.010

591.23.1591.616.010



Description

Current Charges Account Credited

Additional

Garbage Rates (based on 30 days)
a. Curb

b. Curb discount
c. Backyard

d. Backyard discount

Tenant Deposits

a. Water
b. Sewer
c. Garbage

Non-sufficient funds

596.31.5590.614.010
4/1/14- 3/31/15 4/1/15-3/31/16
$16.07 $16.55
$10.22 $10.53 Handicapped/senior citizen rate.
$24.94 $25.69
$15.84 $16.32 Handicapped/senior citizen rate.
591.241.001

Three times Ready to Service Charge (per largest meter size presently installed)
Three times Ready to Service Charge (per largest meter size presently installed)
Three times 30 day rate currently in effect

$35.00 591.23.1591.671.050

Per Rules and Regulations,
Avrticle 11, General
Regulations, Section 4



